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Executive Summary

Social Marketing Company (SMC) engaged Research and Computing Services Frivate
Limitad {(RCS) to conduct a survey of retailers of designated areas in order to coflect specific
information relating to knowledge, aftitude, practice and sales promotion with respect to use
of condom for prevention of STD and AIDS. Retailers included pharmacy and non-pharmacy,
and those carrving condoms as well as those nof carrying condom.

The primary objectives of the study are:

To determine knowledge, aftitudes, behaviors and practices of the primary target
aroup related to condom use for the protection from STls including HIV/AIDS,

To determine the knowledge of sexually transmitted infections. risk practices, and

prevention and treatment.

Eventually this study will assist SMC and SMC's advertising agency

To recheck and refine planned retailer interventions, and

To provide a baseline upon which to measure the effectiveness of planned
interventions amang retailers, transport associations, and factory mangers

The primary target audiences of the research study are!
o Pharmacy refailers;
»  Non-pharmacy retailers including pefty traders. and
e Mangers of transport associations and factonies.

The targeted non-pharmacy retailers are both the carriers and non-carniers of condom. The
pharmacy retailers are all camiers. Managers of ransport associations and factories were
included in this research as they have the opportunity to stock, sell and promote condoms
within workplace.

Both quantitative and gqualitative method, were emplayed for data collection. Dafa used in the
rasearch was colected in the following three ways:

In-gepth ntervew: Here, structured questionnaire was used to interview pharmacy and non-
pharmacy retailers. Systemalic sampling was used for selection of respondents under (his

method

Mystery shopping: Here, adolescent data collectors approached condom carriers as condom
buyers and afferwards recorded the reaction of the shopkeeper

Focus Group Discussion: Here, focus group discussions were held with representatives from
rickshaw puffers’ and fruck drivers’ association, and faclory managers. The moderator using &
pre-determined F GO guideline conducted the discussion.
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Critical findings of the survey are now given balow:

Panther tops the sales of pharmacies (98%; while Raja tops the sales of non-pharmacies
(78%). Second highest market share among the pharmacies is owned by Sensafion
(93%) while that in non-pharmacias belongs fo Panther (54%).

Among other than SMC condom brands, major market shares among the pharmacies
belong to government condoms (23%), Green Love (22%), Carex (20%), Kohinoor {19%)
and Titanic {19%).

Among the non-pharmacies, no condom brand other than SMC brand hold major market
share. The highest market share of condom brand other than SMC brand among the non-
pharmacies is only 4% and that belangs to government condoms.

Af the time of interview 93% of the pharmacies had at least one condom brand at stock
and 89% had at least one SMC condom brand at stock. The figures for non-pharmacies
are 82% ang 78% respectively.

Most of the sharmacies had Sensation (80%) at stock while most of the non-pharmacies
had Raja (61%) at stock. Only 32% of the pharmacies had Raja at stock while 10% of the
non-pharmacies had Sensalion at stock.

Other main condom brands that the pharmacies had at sfock during the time of interview
are government condoms (15%), Carex(15%), Green Love(15%), Kohinoor (12%) and
Titanic (12%,).

Only 2% of the non-pharmacies were found to have government condoms at stock and
insignificant numbers had ofhers.

The average length of period that a pharmacy and a non-pharmacy selier remain without
stock of condom are 13 and 32 days respectively.

Major reasons for stock-out reported includes SMC personnel's not visifing the reafiler
(39%) and Retailers inabilify to go to market (28%) Scanty supply of condom was
reported as another major reason by the non-pharmacies only.

However, majority of the retailers, 75% of pharmacies and 65% of non-pharmacies wers
out of stock only once in the last 3 months.

Major sources of supply of condom are Company representatives and nearby stockists.
About 66% pharmacies and 41% of non-pharmacies rely on company sales
representative while 35% of pharmacies and 56% of non-pharmacies rely on nearby
stockists.

The field investigators were instructed to record whether a retailer keeps the condom or
POP visible in the store despite having it at stock,

Among 85% of the pharmacies Sensation was visible while among 66% and 9% of the
shops, Panther and Raja was visible respectively. Among the pharmacias, only In 12%
and 18% of the pharmacy shops,

Titanic and Green Love were wvisible. Among the non-pharmacies, Raja. Fanther and
Sensation were visible in 74%, 36% and 14% of the shops respectively.

Raja is mainly kept at almirah/rack (68%) while Panther (62%) and Sensation (713%) are
mainly kept hanging at the store. 83% of the retailers had no POF visible at their stores.
Cnly 12% and 11% of the pharmacies had Sensation and Panther stickers respectively.
Among the condom buyers buying from pharmacies, 73% buy for family planning and
27% for prevention of STD. This figure is different in the case of non-pharmacies. There,
B6% buy for family planning and 34% buy for prevention of

Eighty-eight percent of pharmacies and 65% of non-pharmacies fold that most of the
buyers are from service holders followed by petly traders and big businessmen.
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Average length of business of non-carriers intervewed is 7 years. Most of them sell
cosmetics (5%%), cigareltes (51%), grocaries (468%), and bete! lsaf {4655,

Major reasons as reported by them for not selling condom is low demand or sale {37%)
while 19% dc not sell as it is available in nearby shop. Table 15 shows more figures on
other reasors,

When askso whether they could name any STD, 80% of the total sample named Syphilis.
Seventy-one percent and 63% of total sample named Gonorrhea and AIDS as major

STD.

Thirty-five percent of fotal sample told that not using condom is the major reason for
spreading of STD. However, 50% told that STD spread through mating with infected ones.

Twenty-eight percent of total sample told STD spread because of mating with multiple
partners and 30% told that STD is transmitted through mating with CSW without condam.

Ninety-nine parcent of total sample affirmed that STD can be transmitted in mating with
infected anes without condom even only for one time.

Fifty-three percent of total sample told that condom is very effective in prevention of 5TD.
Another 37% think that condom s ‘effective’ replying to a 5 point scale from ‘not effective
at all’ to “very effective’.

Eighty-two percent of respondents think that using condom can prevent STO.

Thirty-nine percent suggest not mating with infected ones and 28% suggest not mating
with other than spouse for prevention of STD,

Regarding belief in the idea that 5TD can be washed away with water, savion, urine. elo.
77% of total sample tald that they do not befieve in such idea.

Ninety-two pzrcent of total sample told that one should visit doctor if he is infected with
STD.

Majornity of the respondents consider extent of contamination of STD in Bangladesh fo be
moderate

Major social problems that may arise out of STD infection are reported to be as becorming
inferior in sociefy/hated by neighbors (36%), and risk of contaminating others {20%).
Sixty-eight percent told that major economic problem caused by STD is increase of
expenditure due to treatment cost and 13% told that income decreases also due to STD.
Major consequences of STD is seen by respondents as the inability to perform sexual act
(43%). Thirteen percent mentioned death and weakening of body as major ohysiclogical
consequence of STD.

Ninety-nine parcent of total sample told that they are aware of AIDS and on an average,
they think that they have almost some knowledge on AIDS.

However, only 40% of those who are aware of AIDS are aware of HIV.

Seventy-nine percent of those who are aware of HIV told that HIV is a virus. Relationship
between HIV and AIDS as reported include ‘HIV is a virus and AIDS a disease {37%), and
‘carrying HIV leads to AIDS (31%).

Major reascns for transmission of AIDS as reported by respondents include mating with
infected ones (53%), using infected syringe/needles (43%), and taxing infected bood
{33%).

Replying to arother question 57% of total sample who think that they know af least a hit
on AlIDS fold that having Syphilis and Gonorrhea increases the risk of AIDS,

Almost all (99 6%) told that one can get AIDS if he/she mates with infected one without
condom even only for once.
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Occupations identified by respondents as risk-prone to AIDS include bustruck driver
(58%), CSW (44%), rickshaw puller (28%,), day labor (22%), etc.

On an aversge, respondents tend to fully agree that sellers should not discriminate
between married and unmarried buyers of condoms.

However, average respondents tend to partially disagree and not forming any opinion
regarding the idea that women are mainly responsible for spread of STD.

Average raspondents tend to fully agree that STDs like Syphilis and Genorrhea is major
social problems. The respondents aiso tend to agree that AIDS is a major threat for
Bangladesh.

On an average, respondents fend to fully agree that condom plays an effective role in
prevention of STD although the prevailing rate of condom usage is not adequate.

The respondents tend to partially agree with the ides that CSW should be viewed from
humanistic angle. Replying to another question, average respondents fend to fully agree
that persans visiting CSW regularly should always use condom.

Average respondents do not have any opinion regarding the idea the risk of AIDS is very
low in Bangladesh as it is a conservative country. However, they tend to fully agree that

" traders should play an increased role is sale/use/promation of condom for prevention of

STD and AIDS.

54% of pharmacy told they spontaneously tell their customers about qualily of condom
while only 23% of non-pharmacy tell spontanecusly about quality of condem

Major qualities told by them include prevention of STD (44%), does not tear easily (31%),
increases safisfaction (24%), efc.

Seven percent of carriers always tell customers about correct use of condom whife 35%
tells about it occasionally. Fifty-eight percent of carriers never tell their customers correct
use of condom.

Forty-nine percent of camers never tell about benefits of using condom. However, 4d%
tell about it occasionally and 7% always tell about it

Seven percent of carriers always tell custormers about nsk of imegular use of condom
while 33% teils about it occasionally. Sixty percent of carriers never tall their customers
risk of irregular use of condom.

Reasons for not telling include customers do not seek advice (41%), seller does not think
it essential (24%), efc.

Fifty-five percent of camers never tell about role of condom in prevention Gf T LY
However, 37% fell about it cccasionally and 8% always tell about it

Seventy-eight percent of pharmacy carrers sell condom irrespective of age and 83% of
non-pharmacy carfers sell condom irrespective of age.

Major reasons for not selling condom to every one is the tendency of not sefling condom
to minors.

Many pharmacy salespersons usually provide not treatment to STD (37%), some give
antibiotic medicing (41%), and others ask to take advice from doctfors and VD specialist
{12%).

Most of the pharmacy sales persons who give advice to 5TD palienis advise them to go
fo doctor (64%)

When non-carrers are asked to seil condom, 60% of them request the customer to buy
from nearby shop and 27% tell that they do not sell condom.

Thirty-seven percent of the non-carriers told that they are not interested to sell condom in
future.

v
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Reasons for their lack of interest include availability in nearby pharmacy/shop (37%), low
demand [33%), shyness to seil condom {21%), efc.

Eighty-eight percent of respondents who either sell condom at present or are interested fo
sell condom in future told that they are interested to use promotional items at their own

store.

The promotional items they are interested at include signboard (63%), sticker (40%),
hanging mabile (32%), display holder (28%), and handout (13%). Sixty-one percent think
signboard is most effective promotional tool while 23% consider sticker as most effective.
Ninety-four percent of respondents are interested fo participate in trade promotion and
8§6% are interested to parficipate in consumer promotion.

Area of services the respondents are interssted to participate in consumer promotion
include distributing prizes/gifts to buyers (91%), displaying promational information (67%).
and collecting data from buyers (51%).

Only 25% of respondents are currently involved in trade promotion and products for which
they are involved include soap (39%);, medicine (18%), condom (5%), efc.

Only 19% of respondents are currently involved in consumer promotion and products for
which they are involved include soap (42%), fruit drink (13%). condom (14%), elc.
Seventy percent of respondents who either sell condom at present or are interested io
sell condom in future told that they are interested to use signboard displaying message

that the selier is selling condom,
Fifty-four percents of the shopkeepers sold freely to adolescent myslery shoppers and
13% sold hesitantly. Seventeen percent told they do nof sell and 6% told angrily that they

do not sell
Seventy percent of the respondents did not comment while 10% and 3% told respechively

that they do not sefl in lcose guantities and exclaimed what is geing on in Ramadan.
All participants in the FGD have heard about condom. Knowledge that they have aboui
candom is that

—  condom s a contracentive

—  using condom prevents AIDS

—  using condom prevents varous diseases

—  condom is the only safest means to perform sexual act with CSW or immoral

fernales.

The names of sexually transmitted diseases identified by FGD participants are as follows:
—  Syphilis
- gonorrhes
— AIDS

Ways through which 5TDs like Syphilis and Gonarrhea spread are
—  Mating with infected ones
—  Sexual act with immoral females
= Using used syringe/needles
—  Not using condom during intercourse
= Unnating in a public toilat
—  Using dress used by infected ones
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All respondents affirmed that one can get STD through mating with infected ones even
only for once. They also told that concom s very sffective in prevention of STD When
asked whether STD can be washed away with savion, water, urine, efc. they replied in
negaliva.
All of thern Rave heard about AIDS and identified followings as ways through which AIDS
can sgread

—  Mating with immoral females without condom

—  Mating with AIDS patient without condom

~  Using synnge/needles used by AIDS patient

—  Taking blood from infecied ones

—  Using dress used by infected ones

—  Mating with overseas residants

-~ From homosexuals

Ninety-eight percent told that there is no effective treatment of AIDS. Two percent told
that there is a capsule in Garmany which suspends fthe disease for some fime. Al of them
affirmed thal conseguence of AlDS is death

They alsc confirmed that mating with AIDS pafien! without condom anly for once would

lead to AIDS
All of the parlicipants agreed that seller should not discriminate betwean marmed and

unmarned buyers of condom,
Eighty-five percent fully disagree that women are mainly responsible for spread of
STOYAIDS and all fully agree that prevailing rate of condom usage in Bangladesh is ol

adequate.
Everyone tofd that condom is to be used in the following way. After penis is erected, he
air within condom is to be emptied after which condom will be placed by clipping condom

head with fingers.
Usually friends of the participants do not ask to know about STD and condom still then

the participants try to talk about these.
They tell thai condom is fo be used for illegitimate sex, and nol using condom leads o
infection and disease They aiso advise patients fo seek solicitations from VD specialisi.
Steps suggested for promotion of condorm are as follows!

—  Sposl awareness is to be incressed

— Everyone should be made to accept that condom is the only mean o prevent

STD
—  Women should be made aware through field workers
—  Mare mowvies like Meghla Aakash should be produced

The FGD participants think that onzes can increase use of condom and they suggested
followings for advertisement:

—  Fraquent advertisement in radio and felevision

- Advartise through frequently used ferm

—  Make advertisement with VD specialist'doctor

—  Make advertisement with different slogans

vi
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Introduction

Social Marketing Company (SMC) commissioned Research and Computing Services
Private Limited (RCS) to undertake a survey of retailers of designated areas in order to
collect specific information relating to knowledge, attitude, practice and sales promation
with respect to use of condom for prevention of STD and AIDS. Retailers included
pharmacy and non-pharmacy, and those carrying condoms as well as those not

carrying condom.

Relevant information was collected using three techniques, namely in-depth interview
of retailers, mystery shopping by adclescent and FGD of leaders of different transport
association as well as factory managers, In-depth interviews were conducted by two
different questionnaires for retailers carrying condoms (henceforth known as carriers)
and retailers not carrying condoms (henceforth known as nan-carmers). The survey
tools used for in-depth, mystery shopping and focus group discussion (FGD) were
approved by SMC prior finalization.

e Page: |
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Background

2.1 Foreword

Social Marketing Company (SMC) is a private non-profit company engaged in the
marketing and distribution of contraceptives and Oral Rehydration Salts (ORS). SMC's
current product line includes three condom brands (Raja, Panther and Sensation
Dotted), three oral contraceptive pills (Nordette-28, Femicon and Minicon), and
injectable contraceptive and a packaged ORS called ORSaline.

Bangladesh has the conditions conducive to rapid, widespread transmission of HIV
particularly because of transient working populations, intravenous drug users, the wide
availability of commercial sex workers, high rates of sexually transmitted infections, and
low condom use rates. In addition to marketing and distnbuting contraceptives and
ORS, SMC is also playing a pivotal role through addressing this situation.

SMC enjoys a 71% condom market share with three brands of condoms in varying
stages of their product fife cycle and has a widespread sales and distribution network. It
also has an existing entree with high-risk targets through the Shurrockkha program with
the potential toc reach a broader target by linking with SMC condom sales and
marketing activities. Given the affordability, widespread availability and the apparent
use of SMC cordoms, namely, Panther and Raja, by high-risk HIV groups, there is an
opportunity for SMC to capitalize on the disease prevention market, above and beyond
the current outreach initiatives {Shurrockkha).

2.2 Campaign to increase condom use

A campaign is being planned in order to increase use of condom among mass people
including population characterized with high-risk behavior in relation to STDIAIDS.
Family Health International (FHI), SMC's collaborating partner, advocates
concentrating on high-risk population groups that ultimately protects the whole
population and provides for the efficient use of resources in an early intervention

setting. The approach focuses on the following four core groups:

« Female Sex Wrokers (FSW),
e Clients of the female sex workers (the epidemiological "bridge” group to the

general population);
« Intravenous injection drug users (IDUs); and
« Men whe have sex with men (MSM) including male sex workers {(MSW).

Page: 2
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In order to effectively reach these primary target groups, it is essential to identify the
knowledge, attitudes and practices of retail shopkeepers who interact with these
groups through retail transactions of condoms and medications for treatment of
sexually transmitted infections (STls). Retailers, including petty traders. micro traders,
as well as managers of nckshaw associations, trucking associations, and factones
have the potential to either inhibit prevention activities, by restricting condom access
based on age or perceived marital status, or be advocates and promoters of condom
use as well as conduits for information about information STis including HIV.

2.3 Objective of the study

The primary objectives of the study are:
s To determine knowledge, attitudes, behaviors and practices of the primary
target group related to condom use for the protection from STis including

HIVIAIDS.
s« To determine the knowledge of sexually transmitted infections, risk practices,

and prevention and treatment.

Eventually this study will assist SMC and SMC's advertising agency
« Torecheck and refine planned retailer interventions, and
s« To provide a baseline upon which to measure the effectiveness of planned
interventions among retailers, transport associations, and factory mangers.

2.4 Target audience

The primary target audiences of the research study are:

s« Pharmacy retailers:
= Non-pharmacy retailers including petty traders. and
s Mangers of transport associations and factonies.

The targeted non-pharmacy retailers are both the carriers and non-carriers of condom.
The pharmacy retailers are all carriers. Managers of transport associations and
factories were included in this research as they have the opportunity to stock, sell and

promote condoms within workplace.

S Page: 3
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3

Methodology

3.1 Population

The population of the study consists of non-carrier, carrier of condom and pharmacy and non-
pharmacy as well as leaders of transport associations and factory managers, According to
SMC, the estimated total number of non-carrier retailers is 5772. Due to unavailability of any
estimation of camiers, we conducted a pilot study in high-risk areas in two districts applying
scientific methodology to get an idea of the population of the carrier retail outlet (both pharmacy
and non-pharmacy),.

In the pilot study we visited each shops and pharmacy and collected data on who are selling
condoms in those locations.

Based on findings of the pilot study, we estimated total number of carrier retailers (both
pharmacy and non-pharmacy) is 3425

Finally we estimated the total population for the study is 8797 and the detail break up of
estimated population is shown in the following table,

Tables - 3.1
Total population for the study

Name of the pleases Estimated Non-carrier Estimated carriers Total |

retailers l
Bogra | i
|Bogra Sadar 169 . 108 277 I
"Rajshahi Sadar 170 I 109 279
;’s&&imsjjdﬂﬁmﬁ'amé””“ R — s | .
'Hakimpur thana 182 i6 ! 208
Hovpurhat/Paanchbibi 141 90 231
\Saidpur Mumicipality | 170 109 - 279
[Rongpur Sadar 200 128 328
Sub-total 1062 680 i 1742
e I % .
‘Chittagong Metro arca I 198 127 } 325
Cox's Bazaar District 235 150 85
Comilla Sadar 202 129 R
Sylhet & Moulavibazar C 300 192 492
Sub-total 935 508 1533
. : —— e dion il i ol
T T - -
Norshingdi District 171 109 280

Page: 4
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Tables - 3.1 foone. t
Total population for the study

Name of the pleases | Estimated Non-carrier Estimated carriers Total
retailers
| Bhairob Municipality 27 17 44
Ward No 37,38, 39 of DCC | 196 125 321
Gabtoli-Saver | 204 131 335
Tongi & Gazipur Municipality 259 134 T3
Jamalpur & Dewangon 254 163 417
Tangail Sadar 207 i 132 339
Mymensingh Sadar 151 116 267
[Sub-total 1778 1125 2903
|Khulna o
Jessore District 212 136 T 348
Khulna Sadar i 7 T 209 536
Begerhat | 96 246
Mongla (Including port area) i 142 o1 233
Magura Sadar 158 101 259
Faridpur Sadar 100 6 164
Madaripur Sadar 157 B 100 257
Daulatdia — 100 [ 164
Barisal Sadar 150 j 96 246
Patuakhali Sadar wr 65 166
Sub-total - 1597 i 1022 2619
i GRAND TOTAL 5372 3425 §797

3.2 Sampling Unit

All individual retailers (carriers and non-carriers, pharmacy and non pharmacy and
petty traders) and manager of transport association and factories, from which
information are collected are the sampling units of this study.

3.3 Sampling Design

The study is qualitative in nature. Here the target audiences are:
+ Retailers,
* Pharmacy
e Non-phamacy including petty traders.
* Managers of transport associations, and factories

The targeted retailers are both carriers and non-carriers of condoms

Page: 5
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3.3.1 Sampling design for Carrier and Non-carrier (Pharmacy and Non-
pharmacy)

To determine the sample size for any study/population, standard statistical formula
used for the study is as follows:

2
n= .Pﬂﬁx deft
(error)

Where n = sample size for the study
p = prevalence of the indicator to be measured 0.5 (to ensure maximum sample
size).
z = z-value with 95% confidence = 1.96
error = admissible level of error for the estimate (.07)
deft = design effect. It is the ratio of standard error {or C.I) for a simple
Random Sampling to the standard error (or C.I) for a cluster sampling.

In this formula we consider p = .5, z = 1.96 i.e. confidence level is 95%, admissible
error level = .05, and design effect = 1.25. The justifications of accepting these values
are as follows:

« Statistically it is recognized that if p = .5 the estimated sample size is maximum in
respect to represent the population.

e |tis assumed that .07 admissible errors ensure statically valid comparison between
SMC regions as well as between categories of target audiences.

« It important to note that if we accept .05 admissible errors, the estimated sample
size would be so huge that it would not be cost efficient. It is also important to note
that, even though, we accept 7% admissible error within a zone, the overall
admissible eror is only 3.5% in national level which is statically efficient sample
size in all respect as because it also allows us to compare the estimates between
zones as well as between categories {carrier and non-carrier, and pharmacy and
non-pharmacy) within a zone. If we allow 5% admissible error at national level, we
will have to accept 10% error level at zone level and eventually the estimated
sample size would be so small that it would not facilitate statistically sound and
valid comparison of the estimates between zones and between categones.

e 95% confidence level of the estimates is well accepted for all studies. This is why
we consider 95% confidence level i.e. 5% significance level for the study.

e We believe that even though the differences in target audiences i.e. retailers is not
significantly high, but there may have some differences between the pharmacy and
non-pharmacy and carrier and non-camier of condom in terms of their knowledge,

Page: 6
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attitude and practice towards their customers i.e. condom users. Considering this
difference we assume design effect 1.25.

Considering the objectives of the study, the sampling plan is prepared for each of the
SMC zones separately. The estimated sample size is proportionally allocated to each
area with in the zone. The aggregation of these samples provides the national estimate
with much better precision.

After estimating sample size from each zone using above formula, the total number of
retailers from each areas within a zone is selected proportionally from the estimated
population using the following formula

Ay = (NN N,

n, = sample size for h™ area

N, = population size for h™" area

n = total sample size of each zone
N = population size in each zone

Statically the sample size of carrier and no-carriers categories should be calculated
using above formula. But as per ToR we took 70% and 30% sample from carrier
retailers and non-carriers retailers respectively. As comparison between the pharmacy
and non-pharmacy category (among the carrier retailer) in term of KAP is important for
the study, we have preferred to select 50% sample from each category. But in case of
non-carriers, as the number of pharmacy is very insignificant, we did not consider them
in the sample.

The sampling technique is presented graphically in the following page for better
understanding.
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3.4 Sample size

3.4.1 Sample size for Carrier and Non-carrier {Pharmacy and Non-pharmacy)
for in-depth interview

Based on the above formula and analysis our sample size are shown in details:
Table -3.2
Deetail Sample Size for In-Depth inerview

Zane: * Area Catc‘gﬂn Toial
MNan-Carrier o E.'a.r.-rjer fRa.J.r&e.fng o Toatal (346
(Retailer) Pharmacy Nen-Pharmaey [4+37 )
T & & e g iﬂ}_- e
Bagra
Bogra Sadar 1 12 14 14 B Alh
Rajshahi Sedar 2 12 l4 14 I8 4
Sonamesjid Land port erea 3 1 3 1 5 7
Hakimpur thana 4 i3 13 i3 ki 43
JovpurhatFaanchbibi 3 i k2 1 23 33
Saidpur Municipaliny 8 12 14 14 I 40
Haongpur Sadar 7 14 14 17 33 47
Sub-total s 75 8 7 175 250
s R o P el
Chittagong Metro area 1 16 1% I8 7 a3
Cox's Bazanr Dhstrict 2 19 2 i) 44 53
Comilla Sadar 3 L& 19 19 ki 34
Sylhet & Moulavitazar 4 4 18 i3 56 Bi
Sub-total R 75 28 87 175 e
Dhaka o o
Maravangan) Dhstnct t 15 I3 15 3 43
Morshingdi Ihstrict z 7 Y b 17 Id
Bhairob Municipality k! i 2 1 3 4
Ward Ne 37, 38, 39 of CC 4 9 9 10 j& ki
Crabaoli-Savar 5 G 10 14} 2 24
Temgi & Gazipur Munisipality ] k1 13 13 . 37
Jamalpur & Dewangon) 7 1 13 1z 25 36
Tangail Sadar b 5 I L 20 PEd
hivmensingh Sadar 9 £ T ¥ (] n
Sub-total T 23 88 a7 N
St S b e = i
Jessore [hsincl i 14} 1z 11 23 33
Fhulma Sadar 2 15 8 15 k17 3
Begerhat 3 7 a 3 17 24
hanglafIneluding port area) 4 & 2 T 13 21
Magura Sadar 3 # 9 b iz 25
Fardpus Sadar ] 5 3 f 1 16
hadaripur Sadar 7 T G % i7 L
Dzulatdia # 5 5 f il He
Barizal Sadar o 1 ) 17 24
Patuakhali Sadar 1 3 ] [ H 16
Swbowead 75 88 87 75 250
GRAND TOTAL T = R ¥ 00 1000

This total number of sample is taken for in-depth interview only.
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3.4.2 Sample size for Carrier and Non-carrier (Pharmacy and Non-pharmacy)
Mystery shopping

We have also conducted mystery shopping by Adolescent Field Enumerator to
assess the attitude of the retailers tc dispense condoms to them. In case of mystery
shopping technique, we conducted all the retailers selected for in-depth interviews.

This mystery shopping technique has allowed us to assess the attitude and practices
of retailers towards adolescents, at the same time it has allowed us to verify the

findings of in-d=pth interview.

After careful analysis of population size, sample size for in-depth interview, sampling
principles, cost efficiency, nature of study and finally statistical tool, we conducted
mystery shopping in all retailers who are carriers of condom,

Detail sample size by category, area, and zone are given helow.

Table - 3.3
Dretatl Sample Sive for Mystery shopping

Lone o © Area Category
 Carrier {Rmaﬁfﬁ ) Total
Pharmacy _.‘_\I{f-n-Phannaq.' (34+-4)
i o e —p
Bogra Sadar T TV BT
Rajshahi Sadar 2 14 14 2%
Senamosyid Land port area 3 3 2 5
Hakimpur thana 4 15 L5 30
JovpurhatPaanchhibi 5 12 I 23
Saidpur Municipality & [4 14 28
Rengpur Sadar 7 16 17 33
Sub-total - &8 &7 i
Chittagong Metro arca o i T 18 S
Con's Bazaar District 2 22 22 44
Comilla Sadar 3 15 14 I
Svlhet & Moulavibazar 4 2% 28 56
 Sub-total ) 88 87 175
Dhaka N o o
Naravanganj Dhstrict I 15 15 30
MNorshingdi District 2 G ] 17
Bhairoh Municipality 3 2 ! 3
Ward Mo 37, 38, 30 of DCC 4 O Lh 19
Gabtoli-Savar 3 110 Lo 20
Tongi & Gazipur Musicipality 6 13 i3 26
Jamalpur & Dewangonj 7 13 12 15
Tangail Sadar ] ) 1m0 n
Mymensingh Sadar 9 7 8 15
Sub-total R S T S S - R




Research and Computing Services

Private Limited

Table - 3.3 feowmr )
Dretail Sample Size for Mystery shopping

Zome Area Category
Cerrier (Retailer) Total
 Pharmacy  Nen-Pharmacy  (3+4)
(1] (2} {(3) 4) (3}
Khulna N o
Jesgore District l 12 I 23
Khulna Sadar z 1% |8 ki
Begerhal 3 G b 17
MonaladIncluding porl area) 4 4 7 |5
Magurz Sadar 5 9 % L7
Fandpur Sadar G ] b Il
Madaripur Sadar 7 0 % 17
Daulatdia # b [ k]
Barizal Sadar “ # 4 17
Patuakhali Sadar mn 3 f L
Sub-total o s a7 i75
GRAND TOTAL 352 348 00

We believe that this sampling facilitates us to estimates the following issues:

The overall level of knowledge attitude and practice of retailers in each category
{carrier, non-carrier, pharmacy and non-pharmacy), in each area, in each zone
and all over the Bangladesh

Comparison among the zones in respect of knowledge attitude and practice of
retailers

Comparison among the areas within a zone in respect of knowledge attitude and
practice of retailers

Comparison between carrier and non-carrier retailers in each area in respect of
knowledge attitude and practice

Comparison between pharmacy and non-pharmacy retailers within the carrer
group in respect of knowledge attitude and practice

3.4.3 Sample size for Managers of Transport Association and Factories

To conduct the FGD we have arrange total 12 FGD, which was held in 4 areas in 4
zones. In each area, 3 FGD was conducted and 1 FGD for manager of Rickshaw
Fuller and autc nckshaw asscciation, 1 FGD for manager of Truck drvers
association and 1 FGD for managers of factories. In Each FGD number of participant
was 10. As a result in 12 FGD we have covered 10 x 3 x 4 =120 managers. Areas of
the zone for FGD were finalized upon consultation with SMC officials.

- Page: E
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Tahle - 3.4
Sample sivg for FGD

. 5 Category |
. Managers of | Manager of Truck | Managers of factories
| Rickskaw Puller and | drivers assoclation | Total
o anto rickshaw I |
ones i -
assectation ] |
T e Rl R TR T e e TR
G} | Participants | PG Participar hziD Participn FUED Particip |
: | 5 nix _ ants |
N b )
| RajshahiSadar | 1 | 10 | t | W@ | 1 | 1o | 3 | 30
Jessor o T T 10 3 30
| Dhaka G i | 10 | 10 3 30
Chittagong |1 10 I 10 E i3] N
|
TOTAL |74 | &% | 4 1 @@ | 4 [ 4 | 12 | B

3.5 Consolidated Sample Size for All categories of

Respondents
Table - 3.3
Conzclidated Sample size for the study

| Catego ry of Interview Techniques i MNumber of respondents
iﬁ:iepfh e view | 1000 N

Mystery intorview - | 70

FGD 120012 FGD x 10 parlicipants per group)

TOTAL 1820 |

3.6 Selections of the samples

It is important to note that the sample has been drawn from the close proximity of the
high-risk areas.

We have used systematic sampling procedure to select non-carrier retailers from
each area with each SMC Zone based on list of non-carriers provided by SMC. But
in case of carrier retailer, as sampling frame is not available we prepared the
sampling frame first then applied systematic sampling procedure to select carrier
retailers (Pharmacy and non-pharmacy). Details of selection the respondents are

given below:

Pa;ge:-i 1
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3.6.1 For Carrier

They had been selected as per following formula

« Complete list of retailer was prepared by Agency for each zone separately
according location and areas. This listing was done under direct supervision of
Engagement in Charge so that we can avoid the bias error of interviewers.

+ Then we divided the total retailers of each area with in a zone by the sample size
taken for each area to identify the 'Interval’.

» After that we selected 1 (one) retailer from first group using simple random
sampling technique (SRS) who was considered as 1st selected retailer for
interviewed.

* The subsequent retailers were selected from corresponding groups by adding the
interval estimated previously.

3.6.2 For non-carriers

They had been selected as per following formula

+ Complete list of retailer was available to SMT for each zone separately according
location and areas.

+« Then we divided the total retailers of each area with in a zone by the sample size
taken for each area to identify the 'Interval'.

e Afterwards we selected 1{one) retailer from first group using simple random
sampling technique (SRS) who was considered as 1st selected retailer for
interviewed.

# The subsequent retailers were selected from corresponding groups by adding the
Interval estimated previously.

3.6.3 Sample selection for Mystery Shopping

We had selected the sample using the same principles followed for in-depth
interview.

3.7 Questionnaire Development

Mystery shopping, and in-depth interviews and FGDs all three techniques were
adopted for data collection. WWe believe that these types of data collection are
necessary since this study is interested in gathering information regarding
knowledge, attitude and practice of retailers and managers. The questions,
guidelines for the mystery shopper and interviews should reflect the areas of inquiry
outlined in this document. For example, an adolescent should serve as one of the
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mystery shoppers to determine the retailers' attitude towards selling condoms to
adolescents. For FGDs we would develop FGD guide for moderator.

Considering these above-mentioned issues questionnaire were developed in
accordance with the information required for the study to interview the target
audiences. In addition to this, we developed a guideline for mystery shopper
interviews. We also developed a guideline for FGDs. In developing the questionnaire
and guideline, we have consulted SMC and based on their advice, it have finalized
for pretesting. Based on the findings of pre-testing, after necessary modification,
questionnaire and guideline was finalized for the study.

Questionnaire, FGD guide and Mystery shopper's questionnaire are attached in the
annexure.

________ P S R | 1 Page: 14
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Organization of Research Findings

The findings of the research have been organized into 3 categones:

1. Findings from in-depth interview;
2. Findings from mystery shopping; and
3. Findings from Focus Group Discussions.

Among the above, findings from in-depth interview have been further categorized into

followings:
1. Seneral Findings:
2. “nowledge Related Findings;
L Attitude Related Findings,
4, Practice Related Findings; and
5. Sales Promotion Related Findings.

Overall findings of the research are presented in the following sections accarding to
the order illustrated below:

Sections 5,6,7, & and-9 includes findings from in-depth interview being organized into
four groups, namely, General findings, Knowledge related findings, Attitude related
findings, Practice related findings, and Sales promotion related findings.

Section 10 includes findings from mystery shopping and section 11 includes findings
from Focus Group Discussions. Finally, section 12 includes summary of overall

findings.

ST I S 18
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General Findings

This section includes general information on the respondents and to some extent on
the condom buyers. The carriers interviewed in the research are those retailers,
pharmacy or non-pharmacy, who sell at least 1 condom brand in his shop.

5.1 Market share of condom brands

5.1.1 SMC condom brands

Table 1 shows the distribution of carriers by the condom brands they usually sell and
from the table it can be seen that

Panther tops the sales of pharmacies (98%) while Raja tops the sales of non-
pharmacies (78%).

Second highest market share among the pharmacies is owned by Sensation (93%)
while that in non-pharmacies belongs to Panther (54%).

Total distribution of carriers by condom usually soled =)
4 Raja |
B Fanther
Sensation (dotted)
Gowernment Condom
B Kohinoor
¢ Wilceat
: B Carex
Feeling Ribbed
W Fealing Dothed
I GSreen Love
Titanic
| WSurg
B Romance
B TwintaTach

5.1.2 Other condom brands

From the same table, it is found that

Among other than SMC condom brands, major market shares among the pharmacies
belong to government condoms (23%), Green Love (22%), Carex (20%), Kohinoor
(19%) and Titanic (19%).

Among the non-pharmacies, no condom brand other than SMC brand hold major
market share.

The highest market share of condom brand other than SMC brand among the non-
pharmacies is only 4% and that belongs to government condoms.

It seems obvious that the seller of other condom brands largely ignore the non-
pharmacy selling outlets.

Page: |6
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5.2 Stocking of condom brands

521 SMC candom brands

From Table 2 It is seen that at the time of interview

93% of the pharmacies had at least one condom brand at stock and 85% had at least
one SMC condom brand at stock. The figures for non-pharmacies are 82% and 78%
respectively.

Maost of the pharmacies had Sensation (80%) at stock while most of the non-
pharmacies had Raja (61%) at stock. Only 32% of the pharmacies had Raja at stock
while 10% of the non-pharmacies had Sensation at stock.

5.2.2 Other condom brands

Other main condom brands that the pharmacies had at stock during the time of
interview are government condoms (15%), Carex(15%), Green Love(15%), Kohinoor
(12%) and Titanic (12%). Only 2% of the non-pharmmacies were found to have
government condoms at stock and insignificant numbers had others.

5.3 Stock-out patterns of condom brands

The average length of period that a pharmacy and a non-pharmacy seller remain
without stock of condom are 19 and 32 days respectively.

Major reasons for stock-out reported includes

SMC personnel’s not visiting the reatiler (39%) and

Retailers inability to go to market (29%).

Scanty supply of condom was reported as ancther major reason by the non-

pharmacies only,
However, majority of the retailers, 75% of pharmacies and 65% of non-pharmacies

were out of stock only once in the last 3 months.

5.4 Source of supply

Major sources of supply of condom are Company representatives and nearby
stockists. About §6% pharmacies and 41% of non-pharmacies rely on company sales
representative while 35% of pharmacies and 56% of non-pharmacies rely on nearby

stockists.

S el
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5.5 Visibility of condoms and POPs at store

The field investigators were instructed to record whether a retailer keeps the condom
or POP visible in the store despite having it at stock. Study finds

Among 85% of the pharmacies Sensation was visible while among 66% and 9%
of the shops, Panther and Raja was visible respectively. Among the pharmacies,
only in 12% and 18% of the pharmacy shops, Titanic and Green Love were
visible.

Among the non-pharmacies, Raja, Panther and Sensation were visible in 74%,
36% and 14% of the shops respectively.

Raja is mainly kept at almirahfrack (68%) while Panther {62%) and Sensation
{71%) are mainly kept hanging at the store.

83% of the retailers had no POP visible at their stores. Only 12% and 11% of the
pharmacies had Sensation and Panther stickers respectively.

5.6 Perceived profile of condom buyers

Information was gathered about retailers’ perception that why does a condom buyer
buy a condom, what is his age and from which occupation he is from.

5.6.1 Reasons for buying condom

Among the condom buyers buying from pharmacies, 73% buy for family planning
and 27% for prevention of STD.

This figure is different in the case of non-pharmacies. There, 66% buy for family
planning and 34% buy for prevention of

Distribution of condom buyers by reasons behind
their purchase

| B amty Panning BPwanton of 570 QPercectage of Camess Who Gave Above Ivformaton I
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5.6.2 Age group of buyers

e Age group of buyers from pharmacy and non-pharmacy outlets is from 10 years
to more than 40 years. Table 11 shows the turnout level of buyers from different
age groups in the shops.

Distribution of carriers by perceived age of condom buyers

BN e ster o T S R R S S S, 1| E10-14 years
E00%
0% ———
B0.0%
soow — B
A00%
0w |-

1518 yeams

C20-24 yeas

O25-26 years

W50-34 yoars

! | ER35.40 years

20.0% 1 4

|
.3 In.bu\uaﬂ’.‘l',mr:-_

10.0%

i {.0% d _'nFrl;rn all agers

Fhamacy Hon-Phamacy Tedal

5.6.3 Occupations that most buyers come from

Eighty-eight percent of pharmacies and 65% of non-pharmacies told that most of the
buyers are from service holders. Table 12 shows the occupations along with
weighted-average rank depicting the tumout level of buyers.

Weighted-average ranking of condom buyers in descending
order of their turnout level at carrriers’ store

100 | E¥Service hokler

B Petty traders

OBig Businessman
Ocsw

B Bus/Truck driver

B Day labar

B Rickshaw pulier

Prarmacy MNon-Fharmacy Total
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5.7 Profile of non-carriers

L

Distribution of carriers who did ranking by occupations of their buyers'

10.0%

Average length of business of non-carriers interviewed is 7 years.
Most of them sell cosmetics (59%), cigarettes (51%), groceries (48%), and betel

leaf (46%).

| MBusITruck driver
O DCay labor
| E Rickshaw puller

[t

Major reasons as reported by them for nat selling condom is low demand or sale
(37%) while 19% do not sell as it is available in nearby shop. Table 15 shows

more figures on other reasons.

!Raasons for not selling condoms

40.0% -
35.0%

30.0%

25.0%

B Never selis
condomyoontraceptives

demand
O Low capitaline capitat

B Irregular supply

O Mo supply

| B Lew predit
| O Mew shopfsmall shop

B Available in nearby shop

OlLow salestow demandhg |
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6 Knowledge Related Findings

6.1 Perceived level of knowledge on condom and STD

On an average, pharmacy, non-pharmacy and non-carriers think that they have some
knowledge on condom. Detail information regarding this aspect is given in Tables 16
and 17. Same is almost true for perceived level of knowledge on STD with the
exception that non-pharmacies think that they have less than some knowledge on

STD.
‘ Distribution of respandents by their percewed level of their own knowledge
| BO.0% -
50.0% -
40.0% -
30.0 | A A
v | O Carrier Pharmacy
20.0% ]' B Carrier Mon-Fharmacy
s | sg._- | D Carrier Total
I O MNon-Carrier
0.0% + -+ |ETotal Sample |
Knows very  Knows well Krows Knows a bit Know B
well somewhat nothing at all

6.1.1 Knowledge on specific STD

When asked whether they could name any STD,

= Eighty percent of the total sample named Syphilis.

s Seventy-one percent (71%) named Gonorrhea, and

= Sixty three percent (63%) of total sample named AIDS as major STD.

. —remrey

Perceived level of respondents of their own knowledge on STD

L — ‘"I
40.0% - ﬂ[hrrimi—"hwmé\,",- BECER
B Casrier Non-Phanmany | |
0% D Carrier Total
| 200% O Hon-Casrier
i ' ETotal Sample
| 10.0% -
0.0% -

Knowsvery  Knowawell  Momorless  Mnowsabd  Know nothing |
waall frscrtes at all

Tables 18-23 shows distribution of respondents by their responses to questions
regarding their knowledge on specific STD.
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6.1.2 Knowledge on transmission of STD

Thirty-five percent (35%) of total sample told that not using condom is the major
reason for spreading of STD.

However, fifty percent (50%) told that STD spread through mating with infected ones.
Twenty-eight percent (28%) of total sample told STD spread because of mating with
multiple partners, and

Thirty percent (30%) told that STD is transmitted through mating with CSW without
condom.

Replying to another question,
¢ 99% of total sample affirmed that STD can be transmitted in mating with infected
ones without condom even only for one time.

6.1.3 Knowledge on prevention of STD

¢ Fifty-three percent (53%) of total sample told that condom is very effective in
prevention of STD.

¢ Thirty seven percent (37%) think that condom is effective replying to a 5 point
scale from ‘not effective at all’ to ‘very effective’.

¢ Eighty-two percent (82%) of respondents think that using condom can prevent
STD.

¢ Thirty-nine percent (39%)suggest not mating with infected ones, and

* Twenty eight percent (28%) suggest not mating with other than spouse for
prevention of STD.

Distribution of respondents by perceived role of condom for prevention of

STD
| 7000 _
60.0% | e
50.0% 1+ —  @Carrier Pharmacy
400% | BB ______ |Ecarrier Non-Pharmacy
O Carrier Total
i O Mon-Carrier
20.0% |— — |@Total Sample
10-0% | : 4 : -
0.0% -+~ : 7 - B e ‘
Very effective Effactive Somewhat Hardly Effective

i effative
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Replying to another question regarding belief in the idea that STD can be washed
away with water, savlon, urine, etc.,

Washing genital organs with savion .... etc.

D Carrier Pharmacy

| B Carrier Mon-Pharmacy
[ Carrier Total '
{0 MNon-Carrier

B Total Sample

Mot sure/Can not
tell

e Seventy seven percent (77%) of total sample told that they do not believe in such
idea.

¢ Ninety-two percent (92%) of total sample told that one should visit doctor if he is
infected with STD.

6.1.4 Knowledge on other aspects of STD

= Majority of the respondents consider extent of contamination of STD in
Bangladesh to be moderate.

* Major social problems that may arise out of STD infection are reporied to be as
becoming inferior in society/hated by neighbors (36%), and risk of contaminating
others (20%).

e Sixty-eight percent told that major economic problem caused by STD is increase
of expenditure due to treatment cost and 139% told that income decreases also
due to STD.

= Major consequences of STD is seen by respondents as the inability to perform
sexual act (43%). Thirteen percent mentioned death and weakening of body as
major physiclogical consequence of STD.

6.2 Awareness of AIDS and HIV

e Ninety-nine percent of total sample told that they are aware of AIDS and on an
average, they think that they have almost some knowledge on AIDS.

= However, only 40% of those who are aware of AIDS are aware of HIV. Seventy-
nine percent of those who are aware of HIV told that HIV is a virus. Relationship

Pagezi’-’
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between HIV and AIDS as reported include ‘HIV is a virus and AIDS a disease
(37%), and ‘carrying HIV leads to AIDS (31%).

Awareness of AIDS among respondents
120.0% -
100,08 —
80.0% - __ |=carrier Pharmacy
A inDarrier Mon-Pharmacy
60.0% —f == il:i(:arrie: Total
i | 0 Mon-Carrier
T - \m Total Sarrple
20.0% +—
0.0% - - e v —
Aware Mot Aw are

» Major reasons for transmission of AIDS as reported by respondents include
« mating with infected ones (53%),
e using infected syringe/needles (43%), and
¢ taking infected blood (33%).

* Replying to another question 57% of total sample who think that they know at
least a bit on AIDS told that having Syphilis and Gonorrhea increases the risk of
AlIDS.

» Fifty-eight percent told that there is no treatment of AIDS and 22% told that the
patient should follow doctor's advice. Ninety one percent told that the
consequence of AIDS is death.

= Suggestions for prevention of AIDS include

* not mating with infected ones (65%),

* not mating with CSW (36%),

s using condom while having intercourse with infected ones (46%),
* not using infected syringe/needles (49%),

= not taking infected blood (36%), etc.

=  Almost all (99.6%) told that one can get AIDS if he/she mates with infected one
without condom even only for once.

» QOccupations identified by respondents as
o risk-prone to AIDS include busftruck driver (58%),
o CSW (44%),
o rickshaw puller (28%),
o day labor (22%), etc.
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7  Attitude Related Findings

In this section, respondents were asked to answer using a 5 point scale with options
including fully agreeing to fully disagreeing with a certain statement. Tables 45-54
present findings obtained from this exercise.

« On an average, respondents tend to fully agree that sellers should not
discriminate between married and unmarred buyers of condoms.

¢ However, average respondents tend to partially disagree and not forming any
opinion regarding the idea that women are mainly responsible for spread of STD.

s Average respondents tend to fully agree that STDs like Syphilis and Gonorrhea is
major social problems. The respondents also tend to agree that AIDS is a major

threat for Eangladesh.

¢ On an average, respondents tend to fully agree that condom plays an effective
role in prevention of STD although the prevailing rate of condom usage is not
adequate,

s The respondents tend to partially agree with the idea that CSW should be viewed
from humanistic angle. Replying to another question, average respondents tend
to fully agree that persons visiting CSW regularly should always use condom.

» Average respondents do not have any opinion regarding the idea the risk of AIDS
is very low in Bangladesh as it is a conservative country. However, they tend to
fully agree that traders should play an increased role is sale/use/promotion of
condom for prevention of STD and AIDS.

""-_T).Eigﬁi- 2_5



RS
8

Research and Computing Services
Private Limited

Practice Related Findings

Finding regarding practice are as follows:

54% of pharmacy told they spontaneously tell their customers about quality of
condom while only 23% of non-pharmacy tell spontanecusly about quality of
condom.

Major qualities told by them include prevention of STD (449%), does not tear easily
{31%), increases satisfaction (24%), etc.

Seven percent of carriers always tell customers about correct use of condom
while 35% tells about it occasionally. Fifty-eight percent of carriers never tell their
customers correct use of condom.

Deoes respondent spontanecusly tells buyers about correct use of
condom

80.0% —mM— e e —n ML
T0.0% |@Percentage of |
B0.0% Respondents Pharmacy | |
S0.0% 4 |
40.0% 1 HPercentage of
i Respondents Mon-

223? Pharmacy

: OPercentage of
N Respondents Total

Yes, always  Yes, attimes Mever

Forty-nine percent of carriers never tell about benefits of using condom. However,
44% tell about it occasionally and 7% always tell about it.

Seven percent of carriers always tell customers about risk of irregular use of
condom while 33% tells about it occasionally. Sixty percent of carriers never tell
their customers risk of irregular use of condom. Reasons for not telling include
customers do not seek advice (41%), seller does not think it essential (24%), etc.

Does respondent spontaneously tells buyers about risks of -|
irregular use of condom

Eﬂ_ﬁ% S —
T0.0% —_—
60.0% +— I=! Perce'nl'z-la_e“af Respondem;-
sooo% f— M | | Phammacy
| 40.0% - o | B | mPercentage of Respondents ||
R i o Man-Pharmacy |
| ichid OPercentage of Respondents
200% —F———— Total J
1u|u% - S e o
" [
Yes, abways  Yes, atimes Mever
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Fifty-five percent of carriers never tell about role of condom in prevention of STD.
However, 37% tell about it occasionally and 8% always tell about it.

Does respondent spontanecusly tells buyers about role of condom in

prevention of STD
80.0% -
T0.0% 7]
gog - B8l [GPercentage of Respondents |
50.0% it Pharmacy
40.0% -] z::g:;gme:; Respondents
30.0% |0 Pereentage of Respondents
20.0%% 2 Tatal
10.0% -
0.0%

Yes, abways  Yes, at times MNever

Seventy-eight percent of pharmacy carriers sell condom irrespective of age and
89% of non-pharmacy carriers sell condom irrespective of age. Major reasons for
not selling condom to every one is tendency of not selling condom to minors.

54% of carrers told that they never advise risk-prone to STD to use condoms.
Ten percent always advise while 36% advise occasionally.

The pharmacy salespersons usually provide not treatment to STD (37%), give
antibiotic medicine (41%}, and ask to take advice from doctors and YD specialist
{12%). Most of the pharmacy sales persons who give advice to STD patients
advise them to go to doctor (64%)

When non-carriers are asked to sell condom, 60% of them request the customer
to buy from nearby shop and 27% tell that they do not sell condom. Replying to
another question, 37% of the non-carriers told that they are not interested to sell
condom in future. Reasons for their lack of interest include availability in nearby
pharmacy/shop (37%), low demand (33%), shyness to sell condom {21%), etc.
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Sales Promotion Related Findings

Eighty-eight percent of respondents who either sell condom at present or are
interested to sell condom in future told that they are interested to use promotional
items at their own store.

Interest of respondents to use promotional items at own

store
100.0%:
90,0% ——
333& T H DOCanmier Pharmacy |
60.0% i i e 2] Garﬂler Mon-Pharmacy |
50.0% - % I - s _ |OCarrer Total
40.0% 1 B _ _ |oMNon-Carier
30.0% - il B Total Sample
20.0% 1 B 'y =

0.0% < ——! ! \

Interested Mot interested

e« The promotional items they are interested at include

signboard (63%),

sticker (40%),

hanging mobile (32%),

display holder (28%), and

handout {13%).

= Sixty-one percent think signboard is most effective promotional tool while 23%
consider sticker as most effective.

a «g i BRe

s Ninety-four percent of respondents are interested to participate in trade promotion
and
= B86% are interested to participate in consumer promotion. Area of services the
respondents are interested to participate in consumer promotion include
o distributing prizes/gifts to buyers (91%),
displaying promotional information (67%), and
collecting data from buyers (51%).

o

C.

= Only 25% of respondents are currently involved in trade promotion and products
for which they are involved include

soap (39%),

medicine (18%),

condom (5%), etc.

O D

0
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s« Only 19% of respondents are curmrently involved in consumer promotion and
products for which they are involved include
o soap (42%),
o fruit drink (13%),
o condom (14%), etc.

« Seventy percent of respondents who either sell condom at present or are
interested to sell condom in future told that they are interested to use signboard
displaying message that the seller is selling condom.

Interest of respondents in using signboard displaying
message that the respondent is selling condom to prevent
sTD

| O Carrier Pharmacy
. B Carrier Mon-Pharmacy
O Carrier Total

O MNen-Carriar

B Total Sample

Interested Mot Interested
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10 Findings from Mystery Shopping

10.1 Overall immediate behavior and comments of the
shopkeepers

s Fifty-four percents sold freely and 13% sold hesitantly. Seventeen percent told
they do not sell and 6% told angrily that they do not sell.

s Seventy percent of the respondents did not comment while 10% and 9% told
respectively that they do not sell in loose quantities and exclaimed what is going

on in Ramadan.

Tables A1 to A3 show information in this regard.

10.2 Behavior and comments of the shopkeepers when they
were requested to sell after refusing to sell

This information is about those sellers who did not sell condoms at first approach of
the mystery shoppers. Only 8 out of 700 shopkeepers fall into this category. Tables
B1 and B2 present information in this regard.
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Focus Group Discussion Findings

11.1 Rickshaw pullers

11.1.1 Knowledge

All participants in the FGD have heard about condom. Knowledge that they have
about condom is that
— condom is a contraceptive
using condom prevents AIDS
— using condom prevents various diseases
— condom is the only safest means to perform sexual act with CSW or immoral

females.

The names of sexually transmitted diseases identified by them are as follows:
— Syphilis
— gonorrhea
—~  AIDS
— Ulcer in genital organs
— Cancer of genital organs
Ways through which STDs like Syphilis and Gonorrhea spread are
— Mating with infected ones
Sexual act with immoral females
~ Using used syringe/needles
— Mot using condom during intercourse
Urinating in a public toilet
Using dress used by infected ones
All respondents affirmed that one can get STD through mating with infected ones
even only for once. They also told that condom is very effective in prevention of STD.
When asked whether STD can be washed away with savion, water, urine, etc. they
replied in negative.
All of them have heard about AIDS and identified followings as ways through which

AIDS can spread:
— Mating with immoral females without condom

~  Mating with AlIDS patient without condom
— Using syringe/needles used by AIDS patient
—~ Taking blood from infected ones
- Using dress used by infected ones
— Mating with overseas residents
From hcmosexuals
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Ninety-eight percent told that there is no effective treatment of AIDS. Two percent
told that there is a capsule in Germany which suspends the disease for some time.
All of them affimed that consequence of AIDS is death.

They also confirmed that mating with AIDS patient without condom only for once
would lead to AIDS.

11.1.2 Attitude

* All of the participants agreed that seller should not discriminate between marsied
and unmarred buyers of condom.

* Eighty-five percent fully disagree that women are mainly responsible for spread of
STD/AIDS and

e all fuly agree that prevailing rate of condom usage in Bangladesh is not
adequate.

11.1.3 Practice

* Everyone told that condom is to be used in the following way. After penis is
erected, the air within condom is to be emptied after which condom will be placed

by clipping condom head with fingers.

e Usually friends of the participants do not ask to know about STD and condom still
then the participants try to talk about these. They tell that condom is to be used
for illegitimate sex, and not using condom leads to infection and disease. They
also advise patients to seek solicitations from VD specialist.

11.1.4 Sales Fromotion

Steps suggested for promotion of condom are as follows:

— Social awareness is to be increased
~ Everyone should be made to accept that condom is the only mean to prevent

STD
~ Women should be made aware through field workers
- More movies like Meghla Aakash should be produced

They think that prizes can increase use of condom and they suggested followings for
advertisement:

— Frequeni advertisement in radio and television

- Advertise through frequently used item

- Make advertisement with VD specialist/doctor

- Make advertisement with different slogans
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11.2 Truck drivers

11.2.1 Knowledge

Knowledge that they have about condom is that
— condom is a contraceptive
~ using condom prevents STD/AIDS
— condom must be used during illegitimate intercourse
— CcOnscious persons use condom
— condom does not provide full security as it tears occasionally

The names of sexually transmitted diseases identified by them are as follows:
— Syphilis
- gonorrhea

Ways through which STDs like Syphilis and Gonorrhea spread are
—  Not using condom during intercourse with immoral females and CSW
— Using dress of infected ones
— Using used syringe/needles
— Urinating in a toilet where STD patients urinate

All respondents affirmed that one can get STD through mating with infected ones
even only for once. They also told that condom is very effective in prevention of STD.
When asked whether STD can be washed away with savlon, water, urine, etc. they
replied in negative except 4% who told that washing with urine can help.

All of them have heard about AIDS and identified followings as ways through which
AIDS can spread:

~  Mating with AIDS patient without condom

— Using syringe/needles used by AIDS patient

— Taking blood from infected ones

Using dress used by infected ones
— Eating foods eaten by infected ones
— Two or more persons shaving with same blood

All told that there is no effective treatment of AIDS and affirmed that consequence of
AlDS is death. They also confirmed that mating with AIDS patient without condom
only for once would lead to AIDS except 5% who told that such case may or may not

lead to AIDS.
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11.2.2 Attitude

All of the participants agreed that seller should not discriminate between married
and unmarrizd buyers of condom.
Ninety-five percent fully disagree that women are mainly responsible for spread of

STD/AIDS and
all fully agree that prevailing rate of condom usage in Bangladesh is not

adequate.

11.2.3 Practice

Everyone told that condom is to be used in the following way. After penis is
erected, the air within condom is to be emptied after which condom will be placed
by clipping condom head with fingers.

Usually friends of the participants do not ask to know about STD and condom
and do not spontaneously talk about these. They tell that condom is the only
safest mean for illegitimate sex. They also advise patients to seek solicitations
from VD specialist and to use condom in risky places.

11.2.4 Sales Promotion

Steps suggested for promotion of condom are as follows.

— Quality of condom must be ensure so that no one can question the full
security of condom

— Awareness should be built for using condom

—~  Group sessions to be conducted

— Advertisement through music and drama

They think that prizes can increase use of condom and they suggested followings for

advertisement;

— Advertise in handbag, key ring, comb, etc.
—  Make acdvertisement through music, drama and project key message

11.3 Factory Managers

11.3.1 Knowiedge

Knowledge that they have about condom is that

— condom is a contraceptive
~ using condom prevents STD/AIDS

The names of sexually transmitted diseases identified by them are as follows:

— AIDS
~  Syphilis
— gonorrhea
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Ways through which STDs like Syphilis and Gonorrhea spread are
— Through illegitimate sex
— Eating foods eaten by infected ones
— lJsing dress of infected ones
— Using used syringe/needles
- Excessive intercourse

All respondents affirmed that one can get STD through mating with infected ones
even only for once. They also told that condom is very effective in preventioh of STD.
When asked whether STD can be washed away with savion, water, urine, etc. they
replied in negative.

All of them have heard about AIDS and identified followings as ways through which
AIDS can spread:

— Free sexual act

— Lack of hygiene

— Using syringe/needles used by AIDS patient

— Taking blood from infected ones

— Using dress u_éed.byr infected ones

— Eating foods eaten by infected ones

All told that there is no effective treatment of AIDS and affimed that consequence of
AlIDS is death. They also confirmed that mating with AIDS patient without condom
only for once would lead to AIDS.

11.3.2 Aftitude

* All of the participants agreed that seller should not discriminate between married
and unmarried buyers of condom.

= Ninety-five percent fully disagree that women are mainly responsible for spread of
STD/AIDS and all fully agree that prevailing rate of condom usage in Bangladesh

is not adequate.
11.3.3 Practice

» Everyone told that condom is to be used in the following way. After penis is
erected, the air within condom is to be emptied after which condom will be placed
by clipping condom head with fingers.

e Usually friends of the participants do not ask to know about STD and condom still
then spontaneously talk about these at times. They advise patients to seek
solicitations from VD specislist.
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11.3.4 Sales Promotion

Steps suggested for promotion of condom are as follows:
—~ Mass awareness
—~  Advertisement through music and drama

They think that prizes can increase use of condom and they suggested followings for
advertisement:

— Advertise in signboard, billboard, etc.

— More advertisement through music, drama on radic and television

Focus Group Discussion session with Leaders of Truck Drivers Association » Dhaka
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12 Summary

12.1 In-depth Interview

Market share of SMC condom brands were higher than that of non-SMC condom
brands. Among the SMC condom brands Panther topped the sales of pharmacy
cammers while Raja topped the sales of non-pharmacy carriers. Only 7% of pharmacy
and 18% of non-pharmacy were out of stock of condom at the time of interview. It
was also found that 75% of pharmacies and 65% of non-pharmacies were out of

stock only once in the last 3 months.

Major sources of supply of condom are Company representatives and nearby
stockists. About 66% pharmacies and 41% of non-pharmacies rely on company sales
representative while 35% of pharmacies and 56% of non-pharmacies rely on nearby

stockists.

Among the condom buyers buying from pharmacies, 73% buy for family planning and
27% for preveniion of STD. This figure is different in the case of non-pharmacies.
There, 66% buy for family planning and 34% buy for prevention of

Age group of buyers from pharmacy and non-pharmacy outlets is from 10 years to
more than 40 years. Eighty-eight percent of pharmacies and 65% of non-pharmacies
told that most of the buyers are from service holders.

Average length of business of non-carriers interviewed is 7 years. Most of them sell
cosmetics (59%), cigarettes (51%), groceries (48%), and betel leaf (46%). Major
reasons as reported by them for not selling condom is low demand or sale (37%)
while 19% do not sell as it is available in nearby shop.

On an average, pharmacy, non-pharmacy and non-carriers think that they have some
knowledge on condom. When asked whether they could name any STD, 80% of the
total sample named Syphilis. Thirty-five percent of total sample told that not using
condom is the rmajor reason for spreading of STD. Replying to another question, 88%
of total sample affirmed that STD can be transmitted in mating with infected ones
without condom even only for one time. Replying to ancther question regarding belief
in the idea that STD can be washed away with water, savlon, urine, etc., 77% of total
sample told that they do not believe in such idea. Ninety-two percent of total sample
told that one should visit doctor if he is infected with STD.

Majority of the respondents consider extent of contamination of STD in Bangladesh
to be moderate, Major social problems that may arise out of STD infection are
reported to be as becoming inferior in society/hated by neighbors (36%), and risk of
contaminating others (20%). Sixty-eight percent told that major economic problem
caused by STD is increase of expenditure due to treatment cost and 13% told that
income decreases also due to STD. Major consequences of STD is seen by
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respondents as the inability to perform sexual act (43%). Thirteen percent mentioned
death and weakening of body as major physiclogical consequence of STD,

Minety-nine percent of total sample told that they are aware of AIDS and on an
average, they think that they have almost some knowledge on AIDS. However, only
40% of those who are aware of AIDS are aware of HIV. Seventy-nine percent of
those who are aware of HIV told that HIV is a virus, Relationship between HIV and
AIDS as reported include ‘HIV is a virus and AIDS a disease (37%), and ‘carrying
HIV leads to AIDS (31%).

Suggestions for prevention of AIDS include not mating with infected ones (65%), not
mating with CSW (36%), using condom while having intercourse with infected ones
(46%), not using infected syringe/needles (49%), not taking infected blood (36%),
etc. Almost all (99.6%) told that one can get AIDS if he/she mates with infected one

without condom even only for once.

Cccupations identified by respondents as risk-prone to AIDS include busftruck driver
(58%), CSW (44%), rickshaw puller (28%), day labor (22%), etc.

On an average, respondents tend to fully agree that sellers should not disciminate
between married and unmarried buyers of condoms. However, average respondents
tend to partially disagree and not forming any opinion regarding the idea that women
are mainly responsible for spread of STD. Average respondents tend to fully agree
that STDs like Syphilis and Gonoirrhea is major social problems. The respondents
also tend to agree that AIDS is a major threat for Bangladesh. On an average,
respondents tend to fully agree that condom plays an effective role in prevention of
STD although the prevailing rate of condom usage is not adequate. The respondents
tend to partially agree with the idea that CSW should be viewed from humanistic
angle. Replying to another question, average respondents tend to fully agree that
persons visiting CSW regularly should always use condom. Average respondents do
not have any opinion regarding the idea the risk of AIDS is very low in Bangladesh as
it is a conservative country. However, they tend to fully agree that traders should play
an increased role is sale/use/promotion of condem for prevention of STD and AIDS.

Replying to a question, 54% of pharmacy told they spontaneously tell their customers
about quality of condom while only 23% of non-pharmacy tell spontaneously about
quality of condom. Maijor qualities told by them include prevention of STD (44%),
does not tear easily (31%), increases satisfaction (24%j), etc.

RFeplying to another question, 54% of carriers told that they never advise risk-prone
to STD to use condoms. Ten percent always advise while 36% advise occasionally.
The pharmacy salespersons usually provide not treatment to STD (37%), give
antibiotic medicine (41%), and ask to take advice from doctors and VD specialist
(12%). Most of the pharmacy sales persons who give advice to STD patients advise

them to go to doctor (64%:)
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When non-carriers are asked to sell condom, 60% of them request the customer to
buy from nearby shop and 27% tell that they do not sell condom. Replying to another
guestion, 37% of the non-carmiers told that they are not interested to sell condom in
future. Reasons for their lack of interest include availability in nearby pharmacy/shop
(37%), low demand (33%), shyness to sell condom (21%), etc.

Eighty-eight percent of respondents who either sell condom at present or are
interested to sell condom in future told that they are interested to use promotional
tems at their own store. The promotional items they are interested at include
signboard (63%), sticker (40%), hanging mobile (32%), display holder {28%), and
handout (13%). Sixty-one percent think signboard is most effective promotional ool
while 23% consider sticker as most effective.

Ninety-four percent of respondents are interested to participate in trade promotion
and 86% are interested to participate in consumer promotion. Area of services the
respondents are interested to participate in consumer promotion include distributing
prizes/gifts to buyers (91%), displaying promational information (67%), and collecting
data from buyers {51%].

Seventy percent of respondents who either sell condom at present or are interested
to sell condom in future told that they are interested to use signboard displaying
message that the seller is selling condom.

12.2 Mystery Shopping

Fifty-four percents sold freely and 13% sold hesitantly. Seventeen percent told they
do not sell and 6% told angrily that they do not sell.Seventy percent of the
respondents did not comment while 10% and 9% told respectively that they do not
sell in loose quantities and exclaimed what is going on in Ramadan. Only 8 out of
700 shopkeepers fall into this category. Tables B1 and B2 present information in this

regard.

12.3 Focus Group Discussions

Rickshaw pullers, truck drivers and factory managers tend to have the following
knowledge about condom:

- condom is a contraceptive

— using condom prevents AIDS

— condom is the only safest means to perform sexual act with CSW or immoral

females
The names of sexually transmitted diseases identified by them are as follows:

— Syphilis
— gonorthea
- AIDS
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Ways through which STDs like Syphilis and Gonorrhea spread are
- Mating with infected ones
— Sexual act with immoral females
- Using used syringe/needles
— Mot using condom during intercourse
— Urinating in a public toilet
Using dress used by infected ones

All respondents affirmed that one can get STD through mating with infected ones
even only for once. They also told that condom is very effective in prevention of STD.
When asked whether STD can be washed away with savion, water, urine, etc. they

replied in negative.

Al of them have heard about AIDS and identified followings as ways through which
AIDS can spread:
Mating with immoral females without condom

—  Mating with AIDS patient without condom

— Using syringe/needles used by AIDS patient

— Taking blood from infected ones

— Using dress used by infected ones

~ Mating with overseas residents

~  From homosexuals

Ninety-eight percent told that there is no effective treatment of AIDS. Two percent
told that there is a capsule in Germany. which suspends the disease for some time.
All of them affirmed that consequence of AIDS is death. They also confirmed that
mating with AIDS patient without condom only for once would lead to AIDS.

All of the participants agreed that seller should not discriminate between marmed and
unmarried buyers of condom. Eighty-five percent fully disagree that women are
mainly responsible for spread of STD/AIDS and all fully agree that prevailing rate of
condom usage in Bangladesh is not adequate.

Everyone told that condom is to be used in the following way. After penis is erected,
the air within condom is to be emptied after which condom will be placed by clipping
condom head with fingers.

Usually friends of the participants do not ask to know about STD and condom still
then the participants try to talk about these. They tell that condom is to be used for
ilegitimate sex, and nat using condom leads to infection and disease. They also
advise patients to seek solicitations from VD specialist.
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